
Bosnia & Herzegovina

SCOPE: PRODUCTION OF AUTOMATIC 
PACKAGING MACHINES AND CNC MACHINING

Agency QS confirms that consulting and educational services were 
provided to the Company on implementation of Quality management 

system according to

UZUN-KOMERC d.o.o.  - with technical support of the Agency QS has defined quality policy and 
ensured availability of resources and information necessary to support progress and monitoring of 
the processes needed for the quality management system. Agency QS has provided tehnical 
support for the company to be able to:
ï measures and analyzes these processes and applies the actions necessary to achieve planned 

results and continuous improvement;

ï manages documents in conformance with the requirements of the standard, and implements 
the Quality manual, as well as documented procedures and instructions available on the 
Master list of documentation;

ï In order to maintain this certificate, management must ensure continuous compliance with the 
requirements of international standard ISO 9001:2015. Compliance with the requirements will 
be controled by Agency QS on regular basis.

 EN ISO 9001:2015
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